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Synopsis

"We are, all of us, foreigners to each other: editor and writer, man and woman, Californian and New
Yorker, friend and friend. Dr. Tannen shows us how different we are, and how to speak the same
language."Jack RosenthalPultizer Prize winner and editorTHE NEW YORK TIMESDeborah Tannen,
who revolutionaized our thinking about relationships between women and men in her bestsller YOU
JUST DON'T UNDERSTAND, shows that conversational confusion between the sexes is only part
of the picture. In THAT'S NOT WHAT | MEANT!, Dr. Tannen shows that growing up in different
parts of the country, having different ethnic and class backgrounds, even age and indvidual
personality, all contribute to different conversational styles. Entertaining and informative, this is an
essential complement to psychological theories of human behavior. No one who has read Deborah

Tannen’s fascinating look at women and men will want to miss a word of it!
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Customer Reviews

Part pop psychology, part sociology and part anthropology, this book by a linguistics professor at
Georgetown University focuses on the uncomfortable moments when a conversation inexplicably
breaks down, and suggests how such awkwardness can be avoided. Noting that there exist a
plethora of books on public speaking, Tannen instead considers "private speaking," and particularly
the "metamessages" we transmitwhat we say, our attitude toward those we speak with, and the
specific occasioninvolving such elements as loudness, pitch and intonation. Using scenarios that
illustrate communication gaps, Tannen also attempts to show readers how to save their marriages

and triumph in job interviews. BOMC alternate. January 17Copyright 1985 Reed Business



Information, Inc. --This text refers to the Audible Audio Edition edition.

Tannen, whose field is cross-cultural linguistics, focuses on conversational style rather than
psychological content, and explains why good intentions are not enough. We begin all
conversations with some expectation of how they will progress. If our expectations differ,
unexpected responses seem irrational, and we may accuse each other of being deliberately
obstructive. She emphasizes that there are no right or wrong ways to converse, only ways which
work or don’t work. By recognizing differences in style, and learning to work with them rather than
against them, we can avoid misunderstanding. Tannen’s writing is lively, she states her case clearly,
and provides a fresh look at a subject which concerns us all. Recommended for popular collections.
Margaret B. Allen, formerly with Bennington Free Lib., Vt.Copyright 1986 Reed Business

Information, Inc. --This text refers to the Audible Audio Edition edition.

This is Tannen’s first book in this line. It is highly transformational.Her following books in the series
provide the applications. This book explains the underlying engine. With engaging clarity and
practical examples on every page, this book explains the back and forth mechanics of
conversational style, and how simple, easily recognizable differences in conversational styles can
create major misunderstandings and conflicts in any type of relationship, including between
significant others, family members and fellow employees.These differences in conversation style
and the difficulties they create are pervasive. This book trains you to see them. Once you see them
you can’t not see them, and once you can’t not see them you can’t not do something about
them..We can never easily change other people. In particular, people are often threatened by even
talking about how they talk, since the way we talk is a major part of who we think we are. Tannen
explains this clearly.The only other option is to change ourselves. Fortunately, most of the solution
is to change our awareness, reduce our automatic responses, and increase our choices in what we

say.This book provides the guidance for accomplishing that.

This was a gift, and my daughter enjoyed it a great deal. Dr. Tannen is an intensely interesting
writer, and her research and observations about people speaking is more enlightening than you

would think possible.

That's Not What | Meant! Is a must read for anyone, whether you are gregarious and get along with

everyone or if you are constantly at the center of disagreements.This isn’'t a how to book to solve all



your conversational woes. Honestly, | would never expect something so simple as a step-by-step
guide for something as complex as conversation. Considering that, Deborah Tannen does an
excellent job of showing just how complex a simple conversation can be and how things can go
wrong despite everyone’s best intentions.This is the only one of Deborah Tannen’s books that |
have read. And it is the perfect mix of all relevant conversations that most people encounter in their
lives. From talking with teenagers to business conversations to gripes from long-time spouses.The
result of reading this book has especially helped me feel more comfortable about my conversation
skills. Before | read this book, | thought | was the only one that was no good at getting my intentions
across clearly, but now that | have learned that confusion is inevitable | finally believe everyone that
has said that I'm actually pretty normal and surprisingly flexible in my style (most likely because |
was so hard on myself before). It also gave me some ideas on how to better get along with some of
the people that | previously thought were too pushy or quiet etc.l just finished this book for the first
time(I’'m planning on reading it again) and | am still absorbing much of the content. But | already feel
as if | have gained a new understanding of the past misconceptions-turned-verbal-fights that | have
had with friends and family. I'm planning on giving it to my parent’s to read (their conversational
styles are very different and they get into a lot of needless bickering matches because of it).l think
this book is a great step into metacognition (thinking about thinking) and becoming more
introspective (Looking inside yourself) for the purpose of being conscious of things that are

subconscious and that you take for granted.

Having communication issues? Read this book!!!

This book helped my husband and | get along better. He did not read it but | did and found out that
we were giving the wrong feedback to each other. We only understood the feedback that we had
learn growing up. When to my husband would tall me something that happened or something he
saw | would say: "Is that so?" or "Really", or "l didn’t know that". He thought | was saying he was
lying and would stop talking to me. .The book showed me my mistake and told me to listen to the
feedback he gave when | told him something that had happened. His feedback was just a
"Hmmmm". | started to do that when he spoke and all was well.Very helpful book if you are having

communication problems with someone.
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